Most people would agree that computerisation offers many advantages, for example by delivering higher quality for the same cost, or a reduced cost. Increased automation is also likely to lead to safer working environments, by reducing the need for staff to work in the vicinity of the hazard. However, there is a down side to the use of computers, in that their complexity and versatility is their Achilles heel.
The major players in this field quickly realised that there were issues about the integrity of designs using this new technology, and they developed their own in-house standards to cover the design and installation of programmable electronic systems. In due course, these same companies fed their knowledge into the working groups who drafted the international standards for safety related control and protective systems.
There is no international standard on the design and management of alann systems, and the versatility of computer systems has resulted in a philosophy of putting alanns on everything, without thinking through what the consequences might be. However, the industry has once again shared its ideas, and its mistakes, which resulted in the HSE research report 'The Management oJ Alarm Systems', and subsequently the EEMUA publication 191 'Alarm systems, a guide to design, management and procurement '.
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The three articles in this special issue all refer to the EEMUA publication.
-'Alarms management -priority, floods, tears or gain?' focuses on the human factors aspects of alanns management, covering how people react to alanns, and what was found when alann systems were assessed.
'Alarms management -the EEMUA guidelines in practice' provides a pragmatic oversight of the guide, indicating how activity can be prioritised to maximise the benefits of time spent assessing your alanns.
'Alarm system performance -one size fits all?' describes an interpretation of the guidelines for use where the site conditions prevent the guideline targets being met in all areas.
If you are involved in any aspect of specifYing, designing or reviewing alann systems, I hope you will find something of interest in this group of articles.
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